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A AR Chilly Cow Ice Cream Ltd
Job Title: Manufacturer
Location: Stryt Fawr Farm, Llanychan Travel Required: None

Ruthin LL15 1UF

Level/Salary Range: TBC Position Type: Part Time — Min 16 hours

HR Contact: Anna Taylor Date Posted: 08/01/2026

Applications Accepted By:

Email to anna@chillycow.co.uk

Chilly Cow Ice Cream is a family run business supported by a small but committed team. We have significantly
increased our production capacity and need extra help with creating our yummy ice cream for our customers
across the North and Mid Wales communities. Our Chilly Cow family includes our team and our customers — are
you the right person to join our team? The right candidate will be able to learn processes quickly, operate
production equipment effectively and have knowledge of hygiene requirements of the catering industry,
although full training will be given.

Due to the nature of our production room and the types of machinery that we use we sadly cannot consider
anyone under the age of 18.

Job Description

ROLE AND RESPONSIBILITIES AND REQUIREMENTS

The post holder will be responsible for supporting the existing team in the creation of ice cream
e Assist in the day-to-day manufacturing of our dairy and non-dairy ice cream
e Maintain high levels of hygiene within the facility throughout the production day
o Keep up to date records of all production to allow full traceability required to adhere to the Food Act 2014
e Receive and record deliveries accurately to allow full traceability required to adhere to the Food Act 2014
e Adhere to recipes to allow cost effective production
Essential
e Some experience in a food setting
e  Excellent organizational skills
e Ability to work well as part of a team or alone
e  Flexibility to work different schedules based on business requirements and when required
e  Ability to work to deadlines and under pressure
e Good attention to detail in all aspects
e  Ability to pick up new skills quickly
Desirable
e Level 2 Food Safety
e Level 2 HACCP

Whilst experience in any manufacturing is desirable, it is not essential, but some knowledge of basic food safety
would be helpful however full training will be given. The role can be demanding physically, with heavy lifting
and long periods of standing in a cold environment and some work within freezer stores so please do
consider this when applying.
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PERSON

We are a happy hard-working team and are very supportive of each other, especially at super busy times. The
right person for the team would ideally include some if not all the following traits...

Positive, creative, enthusiastic, hard worker, open and honest, understands rural life, good language and
written skills, great communication, gets involved, likes to lend a hand, flexible, team player, supportive, calm
under pressure, keen to learn more.

The list could be endless, but we think this is a great starting point, we are always happy to help develop skills
along the way too so don’t worry if you don’t tick all the boxes...

Company benefits

- Company Pension
- Unlimited ice cream
- Paid Overtime

Work Base
Chilly Cow HQ at Stryt Fawr Farm, Llanychan, Ruthin LL15 1UF

Probationary Period
There will be a six-month probationary period, this will give us the opportunity to make sure its right for you
and its right for us.

Holidays
You will receive the statutory allowance of 5.6 weeks holiday (pro rata) any bank holidays that fall on your
normal workday will be included in holiday allowance.

Opportunities for Development

We think its important to invest in the development of our team and so we will support you on your learning
journey and always look at further opportunities to develop skills for you and the needs of the business.

Start Date
We anticipate the start date of the role to be end of Beginning February 2026

Closing Date for applications is Wednesday 21 January 2026




